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IBM’s® Practical, Hands-On Guide to Supporting and Administering Lotus Notes and Lotus Domino
 
This is the only book that focuses entirely on the specific technical, desk-side, and infrastructure issues that
support professionals and administrators encounter when implementing and running Lotus Notes in
production environments. Authored by one of IBM’s top Lotus experts, it draws on the firsthand experiences
of IBM professionals working in hundreds of client environments. Mark Elliott has created a true
“encyclopedia” of proven resolutions to common problems and has streamlined processes for infrastructure
support. Elliott systematically addresses support solutions for all recent Lotus Notes and Domino
environments.
 
Survival Guide for Lotus Notes and Domino Administrators is organized for rapid access to specific solutions
in three key areas: client setup, technical support, and client software management. It brings together best
practices for planning deployments, managing upgrades, addressing issues with mail and calendars,
configuring settings based on corporate policies, and optimizing the entire support delivery process. Along
the way, Elliott illuminates the administrative and support implications of the latest enhancements to Lotus
Notes and Lotus Domino, in areas ranging from messaging to plug-in support.
 
Whatever your role in managing, administering, or supporting IBM Lotus technologies, this book will help
you respond more quickly, efficiently, and effectively–reducing support costs as you increase customer
satisfaction.
 
Coverage includes

An overview to key software changes introduced in Release 8.0●

Resolutions to dozens of error messages and other obscure issues●

Using the “Smart Upgrade” toolkit to automate upgrades●

Implementing policies to manage client settings and reduce administrative overhead●

Optimizing Lotus Notes performance and avoid user frustration●

Making the most of technical support tools and plug-ins●

Finding technical support and patches on the IBM developerWorks website●

Configuring Lotus Notes and supporting common activities●
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From reader reviews:

Mary Lee:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their sparetime with their family,
or all their friends. Usually they accomplishing activity like watching television, planning to beach, or picnic
in the park. They actually doing ditto every week. Do you feel it? Will you something different to fill your
free time/ holiday? Could possibly be reading a book is usually option to fill your free time/ holiday. The
first thing that you will ask may be what kinds of book that you should read. If you want to try look for book,
may be the reserve untitled Survival Guide for Lotus Notes and Domino Administrators can be very good
book to read. May be it is usually best activity to you.

Nyla Gomez:

Why? Because this Survival Guide for Lotus Notes and Domino Administrators is an unordinary book that
the inside of the publication waiting for you to snap the idea but latter it will shock you with the secret this
inside. Reading this book close to it was fantastic author who else write the book in such wonderful way
makes the content on the inside easier to understand, entertaining way but still convey the meaning fully. So ,
it is good for you for not hesitating having this any more or you going to regret it. This amazing book will
give you a lot of positive aspects than the other book possess such as help improving your talent and your
critical thinking technique. So , still want to postpone having that book? If I were being you I will go to the
publication store hurriedly.

Eli Gaddy:

Reading a book to be new life style in this season; every people loves to learn a book. When you go through
a book you can get a large amount of benefit. When you read textbooks, you can improve your knowledge,
since book has a lot of information upon it. The information that you will get depend on what types of book
that you have read. If you want to get information about your review, you can read education books, but if
you want to entertain yourself read a fiction books, this sort of us novel, comics, as well as soon. The
Survival Guide for Lotus Notes and Domino Administrators provide you with a new experience in reading
through a book.

Katherine Shadrick:

As a student exactly feel bored to reading. If their teacher expected them to go to the library in order to make
summary for some guide, they are complained. Just minor students that has reading's heart or real their
passion. They just do what the educator want, like asked to go to the library. They go to generally there but
nothing reading seriously. Any students feel that examining is not important, boring in addition to can't see
colorful images on there. Yeah, it is for being complicated. Book is very important to suit your needs. As we
know that on this period, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's
country. Therefore , this Survival Guide for Lotus Notes and Domino Administrators can make you sense



more interested to read.
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