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This text focuses on PRINCIPLES OF FOOD AND BEVERAGE MANAGEMENT topics. It includes
essential content plus learning activities, case studies, professional profiles, research topics and more that
support course objectives.

The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is ajob task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFir st Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!

This textbook includes an online testing voucher to be used with the online version of the ManageFirst
certification exam.
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From reader reviews:
Harry Oliver:

This ManageFirst: Principles of Food and Beverage Management with Online Test Voucher (2nd Edition)
book isjust not ordinary book, you have after that it the world isin your hands. The benefit you get by
reading this book is actually information inside this publication incredible fresh, you will get datawhichis
getting deeper you actually read alot of information you will get. This particular ManageFirst: Principles of
Food and Beverage Management with Online Test Voucher (2nd Edition) without we recognize teach the
one who reading through it become critical in pondering and analyzing. Don't be worry ManageFirst:
Principles of Food and Beverage Management with Online Test Voucher (2nd Edition) can bring whenever
you are and not make your handbag space or bookshelves come to be full because you can haveit in the
lovely laptop even cell phone. This ManageFirst: Principles of Food and Beverage Management with Online
Test Voucher (2nd Edition) having very good arrangement in word as well as layout, so you will not
experience uninterested in reading.

Kathy Norvell:

Now aday people that Living in the era everywhere everything reachable by talk with the internet and the
resources included can be true or not call for people to be aware of each information they get. How
individuals to be smart in getting any information nowadays? Of course the reply is reading a book.
Examining a book can help people out of this uncertainty Information mainly this ManageFirst: Principles of
Food and Beverage Management with Online Test Voucher (2nd Edition) book because book offers you rich
data and knowledge. Of course the details in this book hundred percent guarantees thereis no doubt in it you
probably know this.

Larry Luis:

Spent afree time and energy to be fun activity to try and do! A lot of people spent their down time with their
family, or their own friends. Usually they carrying out activity like watching television, likely to beach, or
picnic inside park. They actually doing same thing every week. Do you feel it? Will you something different
to fill your own free time/ holiday? Can be reading a book may be option to fill your free time/ holiday. The
first thing you ask may be what kinds of e-book that you should read. If you want to attempt look for book,
may be the reserve untitled ManageFirst: Principles of Food and Beverage Management with Online Test
Voucher (2nd Edition) can be fine book to read. May be it might be best activity to you.

Armida Shipman:

Isit an individual who having spare time in that case spend it whole day through watching television
programs or just lying on the bed? Do you need something totally new? This ManageFirst: Principles of
Food and Beverage Management with Online Test VVoucher (2nd Edition) can be the answer, oh how comes?
It's abook you know. Y ou are and so out of date, spending your spare time by reading in this brand new era



iscommon not a nerd activity. So what these guides have than the others?
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